
 

Municipality of Middlesex Centre – COVID-19 Facility Rental Protocols 
Delaware Community Centre 

Step 3 of Ontario’s Roadmap to Reopen 

As of July 16, 2021, Step 3 Ontario COVID-19 Roadmap to Reopen Plan. Subject to change. 

The Municipality of Middlesex Centre continues to work with Middlesex London Health Unit and 
the Province of Ontario to monitor the Covid-19 situation and will follow Public Health’s 
recommendations. The health, safety and well-being of our community (participants, instructors, 
staff and guests) will always be our top priority. 

We want to remind all patrons of the importance of physical distancing and encourage everyone 
to consider ways to minimize close contact to help prevent virus transmission while going about 
your activity.  

Face coverings are now mandatory for anyone who comes inside the facility and outside the 
facility when physical distancing cannot be maintained or predicted. All rental permit holders 
must sign and return this document to customer service before entering the facility. By signing 
this document, the permit holder acknowledges he/she/they have distributed this information to 
all participants/guardians who will be coming to the Delaware Community Centre. 

To ensure safety, it must be clearly indicated at your time of booking what your requirements for 
the facility rental are. For example, meeting room, main hall sports, main hall meeting, etc. 

1. Do not enter the Facility if:  

a) You have travelled outside Ontario in the last 14 days. 
b) You have symptoms of COVID-19 or are feeling unwell. 
c) Someone in your household has COVID-19 symptoms in the past 14 days. 
d) If anyone in your household has been exposed to someone who has or is recovering 

from COVID-19. 

2. Maximum Numbers in the Facility:  

a) There is a maximum of 25 persons total in the meeting room of the Delaware 
Community Centre. This includes participants, students, instructors etc. Social 
distancing must be maintained. 

b) There is a maximum of 50 persons allowed in the main hall of the Delaware Community 
Centre ensuring social distancing remains in effect. This includes participants, 
instructors, referee, etc. 

c) One parent guardian/parent observer will be allowed per group and must remain outside 
the room in the hallway. No additional guests or family members may be permitted 
inside the facility. 

d) Facility users must not exceed any applicable gathering restriction. The Municipality of 
Middlesex Centre may require any user(s) to leave the facilities and its premises 
forthwith in the event that there is a determination by by-law enforcement or facility staff 
that a gathering exceeds any applicable gathering restriction.  



3. Parking Lot: 

a) Chairs are placed inside facility for footwear change. 
b) Everyone must follow physical distancing rules in the parking lot the same as inside the 

facility. 
c) No loitering at facility parking lot is permitted during booked times by parents/guardians 

who are waiting for their child. Please ensure you take any outdoor garbage home with 
you. 

d) Please bring your own hand sanitizer or use the hand sanitizer provided near the facility 
entrances or common areas. 

e) No hangers or coat racks will be provided for so please leave jackets or outerwear in 
your vehicle. 

4. Equipment Requirements:  

a) Participants must arrive fully dressed, no changing permitted in washrooms. 
b) Recommended that instructors bring all their own equipment and materials.  
c) Ensure any beverage containers are prefilled and clearly marked with individual’s name.  
d) Ensure all personal equipment and materials are taken out of the meeting room or main 

hall at the conclusion of rental. Storage may be provided in the storage room at the 
South west corner of the main hall but must be arranged in advance with the Municipality 

e) Equipment such as tables, chairs, nets and poles will be in the storage room for set up 
and take down by the user group. Please wipe down any equipment used both before 
set up and upon conclusion of your event. 

5. Arrival & Departure:  

a) The contract holder is responsible to ensure that all participants complete a pre-
screening to ensure that it is safe for everyone to enter the facility. Additionally, the 
contract holder is responsible to ensure contact tracing is completed by anyone entering 
the facility for their community centre rental. 

b) Prior to event the contract holder will place a deposit and sign out a door key for the 
community centre. 

c) Follow all signage posted inside and outside of the facility. 
d) You may enter the facility no earlier than 5 minutes prior to your facility rental and you 

must depart the facility in a timely manner at conclusion of your rental. Facility users will 
sign out a key from the Customer Service Desk at the Komoka Wellness Centre in 
advance of their rental. Please avoid waiting by the facility entrance doors as there may 
be other groups exiting the facility. 

e) Please bring your own hand sanitizer or use the hand sanitizer provided throughout the 
facility.  

f) For a group rental please wait until all members are on site prior to coming in to facility 
as easier for the contract holder to complete the necessary pre-screening questions to 
determine acceptable entry. 

g) Facility users using the Delaware Community Centre will enter and exit through the 
community centre main doors (southeast corner). The single entrance door by the 
kitchen will not be permitted to be used by any group other than staff. 

h) The bar area is currently off limits unless booked through a full facility contract. 
(Permissible exception is access to storage closets for Lions and Lioness.) 



6. While You are On-site:  

a) Always abide by the 2 metres physical distancing rule.  
b) Limit use of the washrooms to participants only.  
c) Face coverings are mandatory for anyone who comes inside the facility. For facility 

rentals such as pickleball, karate or dance, face masks will be worn until the activity 
begins. 

d) Read the signs that are posted and follow the directions.  
e) Use hand sanitizer both entering and exiting the facility. 

7. While You are in the Room:  

a) You must practice physical distancing while inside the facility and during your time inside 
the room.  

b) At this time there will be no buffet lunch set ups or servings allowed. Any meals must be 
individual “brown bag” lunch offerings with no bulk coffee service permitted. All 
beverages must be individual sized. 

c) Table and chair set ups shall allow for all participants the ability to maintain social 
distancing guidelines. 

8. What is Provided:  

a) Tables and chairs will be provided for their own set up requirements. Group will be 
responsible for their own set up and tear down. 

b) Equipment such as tables, chairs, nets and poles will be in the storage room for set up 
and take down by the user group. 

c) Please wipe down the equipment both before set up and upon conclusion of your event. 

9. User Code of Conduct:  

a) Please ensure you are aware of the protocols and the importance of physical distancing 
upon entering the facility. Please relay the importance of this information to your group.  

b) Everyone entering the facility should ensure they are not touching anything that is not 
necessary – proceed to the area you have rented.  

c) There should be nobody walking around the facility outside of their designated area. 
Users must not exceed any applicable gathering restriction. 

a) Facility Staff will not permit any horseplay among participants and, should staff witness 
any behaviour contrary to our guidelines, you may be immediately asked to leave and 
not provided with a refund or credit and all future bookings may be cancelled.  

b) We expect anyone entering the facility to respect all protocols and direction by the 
Municipality of Middlesex Centre facility staff.  

Acknowledgement 

I understand and agree to adhere to the following protocol guidelines as identified above. 

Name (Print):  _________________________________________________________  

Signature:  ___________________________________________________________  

Date: _______________________________________________________________  
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